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Goals

Children, youth, adults and older adults:

Are safe

Are healthy and have access to health and mental health services

Utilize services that are oriented to capitalizing on strengths and achieving wellness

Live in the least restrictive level of care consistent with their preferences, needs and legal status
Engage in personally meaningful activities and participate in the community

Have personal relationships and are integrated in a social network preferred by the client

Have access to sufficient monetary support to maintain stability in the community

Abide by the law

Overarching System Principles

Individuals are treated with respect, appreciated for differences and provided with the appropriate
service response

All individuals seeking mental health services receive appropriate referrals
Individuals receive flexible and individualized service responsive to their cultural and linguistic needs
Individuals receive services that actively engage their social support network

Individuals participate as active collaborators at all levels of care

Outcomes/Indicators
Evidence of:

Stability including income, housing, and community integration for individuals
Functional outcomes that are validly measured

Development of individual's social network

Minimizing placement at the highest levels of care

Linkages that afford access to and coordination of services and support across providers and
agencies

Services for co-occurring disorders
Fiscal efficiency in achieving outcomes and adequate resources to realize desired outcomes

Efforts to leverage other funding and to maximize revenue streams
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